The MiIro

HONG KONG

Following the latest requirements under Prevention and Control of Disease (Requirements and
Directions) (Business and Premises) Regulation (Cap. 599F) and Prevention and Control of
Disease (Prohibition on Group Gathering) Regulation (Cap. 599G) from The Government of Hong
Kong SAR, some of the wellness facilities and services at MiraSpa including Jacuzzi, Sauna and
Steam Bath are temporarily closed and spa service is temporarily suspended until further

notice.
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Based on above regulations, the number of guests using the swimming pool is limited to 50% of
designed capacity, thus, the Hotel has implemented below measures and special reservation

arrangement.
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e Hotel guests can make the reservation two days before the check-in date.
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e Please provide booking name, check-in date and contact details for reservation.
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e Reservation will be on a first-come, first-served basis. Reservation will not be accepted once

the quota for a session is full.
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e Each room can only reserve one session per day (each reservation is limited to 4 guests for
the same session, including the check-in guest).
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e Reservations will be held for 15 minutes for your selected session after which it will be

released to waiting guests


https://www.elegislation.gov.hk/hk/cap599F
https://www.elegislation.gov.hk/hk/cap599F
https://www.elegislation.gov.hk/hk/cap599G
https://www.elegislation.gov.hk/hk/cap599G
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e In case of any dispute, the hotel reserves the right of final decision.
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Sessions Session One Session Two Session Three Session Four Session Five
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Duration 6:30am -
7:45am-08:45am | 9:00am-10:00am | 10:15am-11:15am | 11:30-12:30pm
S| 07:30am
Sessions Session Six Session Seven Session Eight Session Nine Session Ten
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Duration 12:45pm — 2:00pm — 5:45pm-
3:15pm-4:15pm 4:30pm-5:30pm
B 1:45pm 3:00pm 6:45pm
Sessions | Session Eleven Session Twelve | Session Thirteen
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Duration
57 7:00pm-8:00pm | 8:15pm-9:15pm 9:30-11:00pm

e (Cleaning and disinfection at the swimming pool area will be arranged between each session.
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e All guests are advised to avoid gatherings.
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e The Hotel reserves the right to deny admission and use of MiraSpa and the swimming pool if

the guest: (1) experiences symptoms such as fever, diarrhea or upper respiratory tract

infection; (2) is wearing an electronic /monitoring wristband; (3) refuses to scan the

"LeaveHomeSafe" QR code or register details.
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For reservation or further enquiry, please email to miraspa@themirahotel.com or call 2315

5500.
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